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1. Itis difficult to overestimate the importance of financial
education

2. People behave irrationally, in a systematic way
3. Broad collaboration is needed, and can work

4. Leapfrog, start small, think big
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The importance of financial capabilities

... for individual households
» dealing with increased responsibility and complexity
* preventing overindebtedness
* financial resilience and financial wellbeing

12 moneywiseplatform.nl | october > Money Wise



The importance of financial capabilities

... for economies

Societal cost
e.g. Nibud, (2014) “payment arrears cost Dutch society € 11B a year”

Stability and growth
e.g. Lusardi, A. et al. (2013) “financial literacy better equips individuals to
deal with macroeconomic shocks”

Wealth equality and social cohesion
e.g. Michaud, P-C. et al. (2014) “> 40% of wealth equality can be attributed
to (lack of) financial knowledge”
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It is difficult to overestimate the importance of financial

education

People behave irrationally, in a systematic way

Broad collaboration is needed, and can work

Leapfrog, start small, think big
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Human behavior

-----------------------------------------------------------------------------
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Humans behave irrationally ... in a systematic way
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Nudge

Improving Decisions about

Health, Wealth. and Happiness

Richard H. Thaler and Cass B, Sunstein

...with a new afterword

Tthink about the woeld.” ~Steven Lavitt. conuthor of Freahwnmmin
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You don’t always see what’s there and vice versa
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A small memory test
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Helicopter

Cows

Music

Washing machine

Apple

Policeman

Clock

Dog
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Opening
(Primacy)

Attention / Retention

Closing
(Recency)

Time
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Attention test

-----------------------------------------------------------------------------
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https://www.youtube.com/watch?v=47LCLoidJh4
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Another attention test
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https://www.youtube.com/watch?v=qpPYdMs97eE&feature=youtu.be
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Status quo bias
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Stress of choice
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Social norms
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¥ Do NoT cLivs. [
PLAY ON. AND
AROUND PIPE
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Question: which situation creates more traffic jams?
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Homo economicus versus Max

Searches for relevant Hardly searches for
information extensively information
\ Processes information Processes information
™ thoroughly superficially
““*r
);.-/‘/jx/ Finds financial matters Finds financial matters
important difficult and boring
5 T
| Plans for the long term Focuses on the short term
oy ~ Takes deliberate, rational Delays and is satisfied with
| decisions suboptimal outcomes







International Network for Financial Education
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Albania | Angola | Argentina | Armenia | Australia | Austria | Macau (China) | Malawi | Malaysia | Malta | Mauritania | Mexico
Azerbaijan | The Federated States of Micronesia | Morocco |
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Bangladesh | The Republic of Belarus | Belgium | Bhutan | Namibia | Nepal | Netherlands | New Zealand | Nicaragua | Nigeria |
Bosnia and Herzegovina | Brazil | Bulgaria | Norway |
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Cambodia | Cameroon | Canada | Cape Verde | Chile | Pakistan | Palestinian Authority | Papua New Guinea | Paraguay | Peru
eople's Republic of China | Colombia | Cote d'Ivoire | Croatia | | Philippines | Poland | Portugal |

Czech Republic | Q

D Qatar |

Denmark | Dominican Republic :
E . . . o
Ecuador | Egypt | Estonia | Ethiopia 240 pUbIIC Institutions
F from | Serbia | Singapore | Slovak Republic | Slovenia
Fiji | Finland | Former Yugoslav Repu | Sri Lanka | Suriname | Sweden | Switzerland |
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France | 112 economies

G ania | Thailand | Trinidad and Tobago | Turkey |
Germany | Ghana | Greece | Guatemala | U

H Uganda | Ukraine | United Arab Emirates (Abu Dhabi) | United

Haiti | Hong Kong (China) | Hungary | Kingdom | United States | Uruguay |
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Iceland | India | Indonesia | Ireland | Israel | Italy | Vanuatu | Venezuela | British Virgin Islands (UK) |
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Jamaica | Japan | Zambia | Zimbabwe

K

Kazakhstan | Kenya | Korea |

L W\ I ( :
Latvia | Lebanon | Lesotho | Libya | Lithuania | Luxembourg | @/’ O D

BETTER POLICIES FOR BETTER LIVES
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OECD/INFE Tools
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OECD/INFE To,
MEASUR Otiar

FINANC
LITE gml

EDUCA TION

September 2013
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Fmanaal education rises on the international agenda

G201

MEXICO
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Financial empowerment
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Consumer
Protection

Financial
Access

Financial
Literacy
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2014 - 2018 -
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http://www.wijzeringeldzaken.nl/media/1036345/7158-wig-strategic programme-web_eng.pdf
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Money Wise Mission

Pooling strengths
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Responsible financial behaviour

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!

Financial Behavior Monitor (2013):

Money Fi S Choosing financial
management NIHIORR Droneeg products
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Responsible financial behavior
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Money Fi ial olanni Choosing financial
management inancial pianning products
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Responsible financial behavior

-----------------------------------------------------------------------------

Money
management

Choosing financial
products

Financial planning

* Experience with paymentacteaon the future * Buying simple financial products:
e Carefulness dealing with fintinigesting life events ~ comparing product characteristics,

* Experience with overdrafBuffer for unforeseen expetﬁéﬂ‘ﬁr%rs‘d price

* Managing expenditures Saving on a savings account!Y'N8 complex flpanC|aI
products: comparing product

*  Useof credit card characteristics, terms and price

* Managing financial products
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National Money Week

nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn

61 moneywiseplatform.nl | october > Money Wise



°
g &=
\ EUROPEAN
MONEY
week@%eld I MONE

March 14th — 18th, 2016

62 moneywiseplatform.nl | october QMoney Wise


https://www.google.nl/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwi_xNX609PJAhVC8Q4KHY9RCycQjRwIBw&url=http://www.weekvanhetgeld.nl/disclaimer&bvm=bv.109395566,d.ZWU&psig=AFQjCNEPl0eEXYEGvML21FwzHTGRi3DM4A&ust=1449917587844403
https://www.google.nl/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwi_xNX609PJAhVC8Q4KHY9RCycQjRwIBw&url=http://www.weekvanhetgeld.nl/disclaimer&bvm=bv.109395566,d.ZWU&psig=AFQjCNEPl0eEXYEGvML21FwzHTGRi3DM4A&ust=1449917587844403

Online
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Kinderen Op jezelf Hypotheek Ontslag Uit elkaar paan Repel je Geldzaken op
pensioen orde

Birth date r

Fill in your date of birth

10 03 1970
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Online tools

Employment situation .

lam
Employee

® Self-employed
Unemployed

Retired
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Online tools

... you get tips and info about your pension

Your retirement age is
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Make sure your
spouse and children

Check your current
pension at
ensionoverview.nl

ow to use your house
as a soure of wealth

getting additional
pension
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It is difficult to overestimate the importance of financial

education

Broad collaboration is needed, and can work

Use behavioral insights

Leapfrog, start small, think big
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