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What is ZBW?
Where do we want to go?
What are the current challenges in the library domain?
What is our approach?

What do we want to be in the future?

cBW



What i1s ZBW?

e founded in 1919
e world’s largest information centre for economic literature
e |ocated in Kiel and Hamburg

e 4.5 million books and other publications

e 32,000 journal subscriptions

e Digital archive EconStor: > 25,000 documents

e Peer-Review-Journal Economics (Open Access)
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Where do we want to go?

Our R&I-Vision:

to develop a

“Technology-en?anced Workplace
or
excellent Research in Economics’



What are the current challenges in the library
domain?

;*-:\\ @*’-‘.'-
How can we create an added-value in a rapidly e ‘{:}
developing internet-based world WIKIPEDIA

Die freie Enzyklopidie

In which information can be accessed easily and
free of charge

and in which more and more

Infrastructure providers are entering the market? M MENDELEYI



What is our Approach?

Putting our clients into the centre

of our attention and all our activities and

strengthening the networks with
customers to disolve existing boundaries
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Prerequisite — Customers
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Prerequisite — Holdings

e 4.2 Mio. Books and Journals

e > 5 Mio. items in Online-catalogue
ECONIS

e > 25,000 digital documents in
Repository EconStor

4.226.285




Prerequisite - Systems

e Great diversity of tools

e high degree of innovation, e.g.
STW thesaurus for Economics

e Great networking with other
systems, e.g. RePEc, WorldCat,
Economists Online

o WWW BILDUNGSSERVER.DE
Faepre oo Wity S
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Concept for the Future — Customers

Putting our users into the centre

e Students: Community-Management



Concept for the Future — Customers

Fatebook ermbghcht s dir, mit don Menschen in deinen Lisben in Verbindung 2u treten und Inhalte mit diesen zu tellon.

ZBW - Leibniz-Infi i um Wirtschaft

Community Management through Bl T
variuous channels in the Web 2.0: ===

)

e Facebook
o Twitter
¢ Blog: ZBW Media-Talk

(http://www.zbw-mediatalk.eu/) .1 B concete  Prof
® YOUtU be Adobe E avatter Andre Vatier

RT @ Thelexteh: Adobe releases Flash to HTMLS converter
-ty tod 1 TRy

e “Location-based Services”

sich der Verkauf von Tablets auf 1,5 Millionen [...]

Mehr lesen —

(e.g. Foursquare)
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Concept for the Future — Customers

e User Studies

e Usability Lab

e Open Innovation

Nutzung + Relevanz von Informationsanbietern
Unternehmensvertreter

Mjemals genutzt M regelmaBige Nutzung (Top3Boxes) Meiner der wichtigsten Anbieter

Verlagen/
[Zeitschriftes

Neben Internetsuchmaschinen recherchieren Untarnehmensv. am h3ufigsten ibef
Firmen oder Gber Datenbanken éffentl. Institutionen, die fiir 50% eine der wichti

THE ECONBIZ CHRLLEMNGE

IDEAS FOR TOMORROW'S ECOMOMISTS

Ideenwettbewerb zur Verbesserung der Online-Services fiir die Wissenschaft

Leibniz-Informationszentrum
Wirtschaft

Leibniz Information Centre
for Economics




Open Innovation — Core Processes

............................... pr-smmsssssssssssseo
: 1
Outside-in Process ! :
! i
#‘ l
External :
1
Knowledge Place of innovation |
within the i _____ Boundaries of
organisation : the organisation
1
Inside-out Process (>
1

Commercialisation
outside the
organisation

Coupled Process

Joint innovation and
commercialisation
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Source: Own description following Gassmann, Enkel (2006), Institut fir Technologiemanagement, St. Gallen



Outside-In Process

1
1
Outside-in Process :

Extenal 1

Knowledge I Place of innovation

y within the
organisation

e Integration of external knowledge into the innovation
process

e The place where new knowledge is generated does not
necessarily correspond with the place where innovations
occur



Concept for the Future —
Open Innovation with our Stakeholders

Ideas Competition ,Ideas for tomorrow‘s economists*

e Mid november 2010 —
end of january 2011

e 105 submitted ideas

e Evaluation: community ranking
and expert jury

e Winning idea will be realised

cBW

Leibniz-Informationszentrum
Wirtschaft

Leibniz Information Centre
for Economics
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The EconBiz Challenge: Ideas for Tomorrow's Economists

THE ECONBIZ CHALLENGE
IDEAS FOR TOMORROW'S ECONOMISTS

Challenge:

« Which online services or applications do
economics students. researchers and
teachers need?

« Do you know any “must-have” Web 2.0
features we should offer?

Prize: Host:

iPad ZBW

iPod touch

iPod nano

more Judging:
Community

Submi_ssicn Jury

Deadline: :

19 January 2011 -
2359

Legal:

Link to Legal Disclaimer

Description

How can we support economics students
researchers and teachers with relevant content?
Imagine an online workplace that offers optimal
support in their work

+ What does the ideal online workplace look
like?

Which services or applications do students
researchers and teachers need in order to
work well?

ich tasks can be supported in this way?
What is it like to use these online services?
s it fun, does it promote creativity.
socialising. researching, analysing and
processing data?

Do you know any Web 2.0 features we
should absolutely have?

Please describe your idea as precisely as
possible. We will keep the best ideas under
discussion with a view to possible
implementation at www econbiz de

In order to realise the winning idea, we will
organise a workshop to which we will invite the
three winners and possibly other entrants from
the competition

pilly Final Ranking

\E ) All connected Ideas (37)

Sponsor

Technolo
S

Jury and Evaluation

=8 Frof Dr
Andrea Back

Prof. Dr.
&  Roland Maier

©OCe)

BY NC SA




Concept for the Future —

Open Innovation with our Stakeholders

Lessons Learnt
e Think of result in advance
e Set a clear goal

e Allow for enough resources
(time/manpower)
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Concept for the Future —
Open Innovation with our Stakeholders

ZBW Labs

Deutsch

Leibniz-Informationszentrum
Wirtschaft
Leibniz Information Centre

(http://zbw.eu/labs/about.en.ntml/)

newly developed innovative
applications and services (beta)

Stakeholders get insights into new
developments

Feedback/ideas from outside!

cBW

Leibniz-Informationszentrum
Wirtschaft

Leibniz Information Centre
for Economics

ZBUW

About ZBW Labs

ZBW Labs offers a view
inta our workshop, We
present aur newly
developed innovative
applications and services
that are not vet ready for
reqular operation, They
are prototypes and beta
wersions under
continuous development
and improvernent, based
on the latest technologies
and still experimental,

You are invited to
discover and to test new
services in the ZBw
Labs. We are looking
forward to your
questions, comments and
suggestions.

Contact: labhs@zbw.eu

for Economics

LABS

Automatic Indexing: ZBW Indexer

Applying automatic methods of indexing makes analyzing and
structuring of electronic content much easier and faster,
This is why we are in the process of testing a
statistics-based automatic indexing method. By means of our
STW Thesaurus for Economics, the ZBW Indexer generates possible keywords
from any econamic text, Try it out yourself in our Labs application!

20th Century Press Archives

HEARCH FOR A NEW DALAL
i Here you can find the historical press clippings archives of
the ZBW as Linked Open Data, Mearly 7,000 dossiers on
i individual persons and companies with mare than 250,000
press clippings and company reparts can be made
addressable and citable down to page level, They can be viewed comfortably
with the DFG viewer and are linked to data in the Linked Data Cloud.
With company map.

= -
wiwr-werkeank | YWiWi-Werkbank

wivwi-werkbank uses Web 2.2 tools to present literature lists
and other document selections on current topics in
economics {in German).

[nssd STW Web Services
Asset-backed security
Asset

STwW Web Services utilise the data of the Standard
Thesaurus for Economics, JEL and other classifications for
autosuggest functions ar retrieval applications, Semantic
Web technologies (SPARCL, SKOS etc) do the heavy lifting in
the background. This example demonstrates their function and use on HTML
pages with Javascript.

M558 markdt approach
Accet neicing . Canital |

©OCe)

BY NC SA



Concept for the Future — Holdings

New Technologies
e Linked (Open) Data
e Semantic Interoperability
e Future Internet
e Cloud Computing

Infrastructure
e Open Access
e Longterm Preservation
e Research Data

O OO English
ST pressemappe 20. Jahrhundert

FEARCH FOH A NEW DALAI

Hier finden Sie die historischen Pressearchive der ZBW als
Linked Open Data. Knapp 7000 Personen- und Firmendossiers
mit 250,000 Presseartikeln und Geschaftsberichten werden
damit bis hinunter auf Seitenebene eindeutig adressier- und
zitierbar, kdnnen mit dem DFG-Wiewer komfortabel angezeigt werden und sind
vielfaltig mit Daten in der Linked Data Cloud werknopft.

Wiwi-Werkbank

Mit Techniken des Web 2.0 prasentieren wir in der Wiwi-
Werkbank Literaturlisten und andere
Werkzusammenstellungen zu aktuellen Wirtschaftsthemen.

= | STW Web Services
Asset-backed secwity
i w Die STW Web Services machen die Daten des Standard-
Aset market approach | T hesaurus Wirtschaft, der JEL (s.u.) und anderer Vokabulare
hssetneicina o Cacitall  guf einfache Weise flr Autosuggest-Funktionen oder
Retrieval-Anwendungen nutzbar. Semantic-Web-Technik
(SPARQL, SKOS etc.) verrichtet dabei die Schwerarbeit im Hintergrund. Ein
Beispiel verdeutlicht Funktion und Nutzung in HTML-Seiten mit Javascript.

JEL Klassifikation fiir Linked Data

Die Klassifikation des "Journal of Economic Literature" wird in

den Wirtschaftswissenschaften nicht nur im

angloamerikanischen Raum viel genutzt, Die ZBW hat diese

Klassifikation in Linked Data umgesetzt, Zugleich haben wir
begonnen, eine Crosskonkordanz zur STW-Klassifikation zu erstellen, die far
die obersten Ebenen bereits hier {als PDF) vorliegt.

ﬂ Leibniz-Informationszentrum
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Example: Semantic-enhanced Document Push
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Achievements of ZBW

Semantic-enhanced Document Push

WIKIPEDIA
oo | (“o De freie Enzyklopidie

D"EllEll 'L'ama <’.XIV > 19335- (anzf‘_lllg.en}

P20 Personenarchiv

Tendzin Gyatsho ist ein bedeutender
Linienhalter der Gelug-Schule des tibetischen
Buddhismus, buddhistischer Manch,
Befiirworter der Rime-Bewegung und der 14.
Dalai Lama. Die formelle europdische Anrede
ist ,Seine Heiligkeit" (in Anlehnung an die
Anrede vergleichbarer religioser
Wirdentrager). Die Tibeter selbst nennen ihn
zumeist Kundin, Yishin Morbu oder Gyelwa
Rinpoche. (aus Wikipedia)

Lebensdaten: 1935-

Beruf: Religioser Fuhrer

Biografisches: Religidses Oberhaupt und Staatsoberhaupt (im Exil) der
Tibeter, gegenwartiger Dalai Lama XIV. Tenzin Gyatso,
geb. 1935, inthronisiert 1940, Lhamo Dhondrub erhielt
zeitgleich mit seiner Ernennung zum Dalai Lama und
offiziellen Bestitigung durch die tibetische Regierung als

03647 !

4. 1859
Mr. 84

BEC Dl

Franklurter Allgemeine

Qmﬁrm‘r Boh ﬂmﬂmm grnarten den Dalai gumn

I*rrpl “Tazls hl:Le{l:l I'[.|.|:||:I-

'H'!'I‘-T!"!T AT T Aprfl e s deee "i'i'ue
on dem Ebidlsc &2 Twwang nech Bembdlin
halk dus Dealal Tamoe den 2800 @ ks und
"rlrl'l'l-rrl I'IIIIH UbaFauesl - zine  dar

erirriee Paliifsitqueronges mol eelnern

7.3’ Vicwaonichksch am Sennkng wiri

of Eauradile srealzak habken und van Gt pus,
‘Wi man anni=mb noelner ez d]gnr:n_
awch Term:=, demi ercden Otk weliechalk cax
e im, Jurtsrtean. [ Reo-Tal!
e L-:ulm dimil, da% der Tmia! r,.:.:—il::'ﬂ;'
LI cihwmche erlnen s
it :'l?iﬂ-l haken 'l'lrdTm-
hmbE e, dat e oeleh |6 depe Hoserncsbeurart

Hursnerie T Grbir] diy Homwla uvareshirgee

AU RS LT K.
Treesriwcdven et Teeprer
porrdusien Exiagert Trs Traienalision schisfan
mit Magzitonron Weden Unlie freiem Zlim-
mel, drn dery O ine HHI:I.; mder Prn-
alraen al=an
Tavk in der Sledl a.nu-nn. 'u'ln heerchibes W ond,
Watse  Sohdectien - mash o Ak e T
Etwm'l‘uln wallen el den Sonrtallnzi
S Wag, M in Treprr lode Tidebos, -
derr. sur rin nm[Edmnr B - L:cuq:;:"u
watpmiraltes THE, | hic=manam. Barcs
“aerien wedicte Jouinalislen Tt Minem l.r-':;r.

3 it Teepes wniow'Te, W= pls1 [
Mm suf l'l:!l'n !'h'mth;ll'ﬂ-:l

T L i P 2 &

win Progcliictie- |

p-etllhtTup'n

Tl Radi & hem idlsdion A
FEATTR R T m Biin lindes jiecboeny

lwasend Jowrtabialn, dicunbe B2 Sonderkur-
roopmadenivn sue wiber Wall, dber die T
i [Inlw! Lama und seines FD Baglaier

der XIV. Dalai Lama 1939 den neuen Namen Jetsun
Jamphel Ngawang Lobsang Yeshe Tenzin Gyats - "Heiliger
Herr, gatiger Herr, mitfihlender Verteidiger des Glaubens,
Ozean der Weisheit", nach der betzung Tibet {1950)
Flucht ins indische Exil {1959)
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Concept for the Future — Systems

Knowledge Generation

Knowledge Applicati

Knowledge Transfer

Knowledge Storage - \

Finden Sie hier Ihre

Wirtschaftsinformationen

EconBiz - DAS Portal fur
Wirtschaftswissenschaften.

ECONIS - Der Online-Katalog.

ECONIS Select - Literaturlisten
zu tagesaktuellen
Wirtschaftsthemen.

ECONIS Select BWL -
Literaturlisten zu
betriebswirtschaftlichen
Topthemen.

EconDesk - Hier bekommen
Sie Antworten zu
Wirtschaftsthemen.

EconStor - Working Paper zum
Download.

Neuerwerbungen - Unsere
Neuerwerbungen auf Ihren
Schreibtisch.
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Vision — Technology-enhanced workplace for
excellent research in economics

......................................................................................................... Snc}al Networking
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Summary

Changing customer behaviour

Semantic Technologies and
guality of content

> Generierun g Emrm?ﬁmeng
PPPPP d&
. E Anwendung “:;‘“mna;&;u; )‘guﬂ .
Integrated infrastructure = =
\ i | G :fm’
2Bl E Wieb Emvironmen



Thank you! / Tesekkur ederim!

DR. ANNA MARIA KOECK

New Media Technologies

ZBW — Leibniz Information Centre for Economics
HAMBURG / KIEL

T: +49 [0] 40. 428 34-359

E: a.koeck@zbw.eu

www.zbw.eu




